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Stolen Vehicles - By Vehicle Class

ISM Members Only

Goods Veh.

Motorcycle Private Car Taxi Bus Mobile Equip. & Others Motor Trade Tanker Total
Claim Claim Claim Claim Claim Claim Claim
Incurred Claim Incurred Incurred Incurred Incurred Incurred No. of | Incurred | No. of Incurred No. of |Claim Incurred
Year No. of Rec. (RM) No. of Rec. (RM) No. of Rec. (RM) No. of Rec. (RM) No. of Rec. (RM) No. of Rec. (RM) Rec. (RM) Rec. (RM) Rec. (RM)
1997 6,834| 27,453,724 1,615 89,127,991 3 245,879 0 0 396/ 16,548,383 20 1,653,471 1| 140,507 0 0 8,869 135,169,955
1998 8,944| 33,071,108, 2,388 127,897,554 10 445,692 0 0 695| 27,319,724 66| 6,671,004 1| 500,000 0 0] 12,104 195,905,082
1999 13,466 50,190,156 3,734 191,943,458 12 350,201 4 307,000 1,231| 44,210,749 58 4,115,749 2| 540,741 0 0f 18,507| 291,658,054
2000 14,394 52,184,299 4,548| 239,952,675 8 233,600 2 28,100 1,138| 43,986,565 50| 3,406,925 5| 595,100 0 0] 20,145 340,387,264
2001 12,125 45,315,845 5,208| 273,209,910 5 123,620 0 0 1,091| 43,229,004 37 2,072,717 3| 150,000 0 0| 18,469| 364,101,096
2002 12,201 46,793,919 6,226 394,665,541 10 244,000 6 88,800 1,119| 45,739,101 78| 4,363,807 2| 171,000 0 0] 19,642 492,066,168
2003 11,142 34,048,811 7,303| 488,864,729 11 429,818 12 460,930 1,371] 57,096,523 68 3,888,140 25| 1,107,200 4 497,599 19,936| 586,393,750
2004 17,762| 67,242,096 7,263| 426,372,558 13 744,301 3 92,000 1,470 57,760,991 36| 2,735,400 4| 725,600 12 1,316,600 26,563| 556,989,546
2005 23,102| 83,916,872 6,668 412,414,471 11 320,930 6 273,000 1,569| 70,570,379 75 6,432,377 13| 1,048,943 3 282,400 31,447 575,259,372
2006 34,748[ 127,172,752 8,068 425,683,831 17 663,600 19 962,200 1,940| 82,613,307 68| 6,191,302 14| 1,547,645 1 10,700 44,875| 644,845,337
2007 35,619] 129,759,739 7,557| 359,360,772 13 464,050 12 622,273 1,634] 69,393,539 120] 41,340,746 14| 769,100 2 61,500] 44,971] 601,771,719
2008 34,834] 124,694,953 9,809] 446,204,204 36| 1,321,040 12 470,200 2,226 93,567,853 82| 8,906,473 14] 1,698,200 4 132,800 47,107| 676,995,723
2009 29,481] 105,410,708 8,673| 404,724,457 36| 2,164,470 5 114,000 2,002] 87,062,317 65| 4,507,143 18] 2,651,577 4 155,325]  40,284] 606,789,997
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Note:
The following member companies statistics were not included in this report:
1) Etiga Takaful Berhad
2) Prudential BSN Takaful Berhad
3) Hong Leong Tokio Marine Takaful Berhad
4) Hong Leong Assurance (Sept 2009 onwards)
5) MMIP (Sept 2009 onwards)
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Motor Vehicle Thefts: Number of Claims Incurred from 2004 to 2009
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ISM Members Only

Motor Vehicle Thefts: Amount of Incurred Claims (RM) From 2004 to 2009
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Theft Claim by Class as at 2009 vs 2008

. Feb 3,042 11,068,650 2,538 8,960,423 -16.57% -19.05%

Apr 2,826 10,187,761 2,733 9,457,848 -3.29% -7.16%

. Jun 2,532 9,354,037 2,289 8,098,647 -9.60% -13.42%
. Aug 2,744 9,614,794 2,529 10,056,772 -7.84% 4.60%
. Oc 2,815 10,053,158 2,544 8,988,468 -9.63% -10.59%

Dec 2,716 9,429,162 1,986 7,568,241 -26.88% -19.74%

Feb 597 25,411,466 764 35,305,689 27.97% 38.94%
. Apr 814 36,992,759 812 32,944,502 -0.25% -10.94%

Jun 874 45,383,839 682 34,850,450 -21.97% -23.21%

. Aug 847 43,231,754 693 36,985,672 -18.18% -14.45%
. Oct 857 34,931,554 680 29,765,151 -20.65% -14.79%
. Dec 877 40,179,025 615 34,134,926 -29.87% -15.04%

Feb 1 70,000 5 52,100 400.00% -25.57%

Aug 2 131,000 2 20,000 0.00% -84.73%
Feb 133 5,487,497 164 7,146,331 23.31% 30.23%
Aug 212 8,094,556 144 6,364,289 -32.08% -21.38%
. Nov . 1 3
Feb 9 5 , .
6 8

. Oct 4 5
. Dec 1 .
. ay 3 1
. Jul 1 .

Nov 1 .

. 68,000 . .
. 2,372,100 293,000 -44.44% -87.65%
. Apr 534,491 574,500 33.33% 7.49%

Jun 7 683,100 6 359,372 -14.29% -47.39%

263,000 495,850 50.00% 88.54%

. Aug 4 6 .

Sep 1 61,000 1 3,975 0.00% -93.48%

Nov 2 491,000 1 97,000 -50.00% -80.24%

47,107 676,995,723 40,284 606,789,997 -14.48% -10.37%

ISM Members Only
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Tablel: Private Car Theft-Model by Month

. NSX . 1 . . . . . . . 1 . .|
. 'WALD EDIX . . . 4 2 1 2 6 2 3 1 .|

TREDIA
AIRTREK
OUTLANDER

CHARIOT

AD RESORT
C22 PICKUP
FAIRLADY
SENTRA
SKYLINE

2

. VANETTE 11 7 11 5 12 8 13 5 7 11 12 9|
MURANO
SILVIA S15

PULSAR

. 1 1 .
PERODUA KANCIL 6 59
. KENARI

. PUTRA 2

2 4 49 49 60 38 52 35 57 56 57
3 4 8 12 7 10 4 4 7 13 6
1 . 1 2 1 2 1 1 3 4 1
56 56 57 59 65 81 89 73 74 70 60

CORONA

ESTIMA

STATIONWAGON
KLUGER

INNOVA
. CARINA . 1 .|

. . . . . . 1 1 . . .
. . . . . . . 3 4 10 23
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1SM Members Only

Table 1.1:Private Car Theft - Model By Month

HONDA ACCORD 9 6 14 14 5 10 32 20 22 22 13 16|
. CIviC 9 22 27 24 24 16 19 21 27 21 14 11
INTEGRA

ODYSSEY

LA GREAT

TORNEO E-CF4
CANTER

DELICA

MIRAGE
TREDIA

SPACEGEAR

. GRANDIS . . . . . . . 1 . . . .

. TRITON

BLUE BIRD
CEFIRO
FIGARO

SERENA

TERRANO

. FRONTIER . 3 3 4 5 1 4 3 6 2 3

SAFARI

GRAND LIVINA . 2 |
PERODUA KANCIL 60 30|
KENARI 14 2|
KELISA 9 14|

VIVA 4

1

9

6

PUTRA

SATRIA 33 37|

50 47 60 56 45 36 56 33 33 34
9 8 15 8 9 3 4 5 4 2
10 14 9 10 6 9 10 5 12 6
5 5 2 11 6 7 4 8 3 4
3 4 2 2 1 1 2 4 3 3
29 45 40 21 29 40 32 32 35 39
64 82 92 78 70 77 82 85 77 62

. 3 5 . 4 4 1 3 3 8 5 4
ARISTO
CELICA
CORONA

. 1 1 |

ESTIMA 6 3 1 3 1 . 4 3 5 2 2 3|

LANDCRUISER

. STATIONWAGON 1 1 1 2 . 3 . . . . . 1]
. UNSER . 1 2 1 3 1 5 2 4 3 3 4
. VIOS 14 15 7 11 17 18 9 12 10 14 11 19

SPACIO

ALPHARD
. INNOVA . 1 1 . . 1 1 1 . 1 2 1
CARINA

TOWNACE
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ISM Members Only

Table 2: Private Car - CarJack-Make By Month 2008

18 302

Total 43 13 28 33 44 22 17 17

Table 2.1: Private Car - CarJack-Make By Month 2009

MERCEDES-BENZ

NAZA . . 2 . . 1 . . . . 3 .

OPEL . . . . . . . . . . . .
PROTON 4 5 4 6 3 3 3 4 1 5 6 5 4

RENAULT

SUZUKI . . . . . . . . . . . .
VOLKSWAGEN . . . . . . . . 1 . . . 1

Total 23 17 27 22 15 23 15 17 15 14 22 14 224

Page 7 Source: ICIS Database-Motor Claims Register



Table 3: Private Car Theft- Make By State 2008

Total 927 642 109 151 444 1,742 4,729 1,155 9,899

Table 3.1: Private Car Theft - Make By State 2009

Johor 1,148
Negeri Sembilan

0:
Pulau Pinang 54

Total 839 578 87 154 355 1,588 4,000 1,072 8,673

103 58 9 14 48 151 657 108 ,
8 5 1 5 4 9 228 35 295
7 9 1 2 6 40 82 30 177
23 4 3 9 44 256 57 450
9 19 10 33 17 229 170 132 649
7 2 2 4 2 5 39 10 71

Note: State determined from Police Report Number

ISM Members Only
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ISM Members Only
Table 4: Motorcycle Theft-Make By State 2008
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Total 440 19,193 499 63 12,932 3 1,662 42 34,834

Table 4.1: Motorcycle Theft - Make By State 2009
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Total 474 16,799 410 27 10,228 2 1,501

40 29,481

Note: State determined from Police Report Number

Page 9 Source:ICIS Database-Motor Claims Register



ISM Members Only

Table 5: Commercial Vehicle Theft - Make By State 2008
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Table 5.1: Commercial Vehicle Theft - Make By State 2009
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Total 414 528 130 145 189 523 73 2,002

Note: State determined from Police Report Number
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1SM Members Only.

Table 6: Goods Vehicles Theft- Model By State 2008

INVADER
BIGHORN

TROOPER

TFS77HDAT1

ELGRAND

ESTIMA

HIACE 50 10 13 6 12 10 23 . 11 24 19 110 4 61 353
LANDCRUISER 6 . . . . 3 4 . 1 42 20 11 . 3 90

ALPHARD

-342 -1,586

Note: State determined from Police Report Number

Page 11 ‘Source: ICIS Database-Molor Claims Register



ISM Members Only

Table 6.1: Goods Vehicles Theft - Model By State 2009

DAIHATSU FEROZA

LUTON VAN
TFS55HO CREW CAB

C22 VAN
AD RESORT 4 3 3 1 1 4 2

CABSTAR . 22 4 33 4 5 15 6 4 21 . 19 61 14 2

TERRANO

MURANO

SAFARI

STATION WAGON

CARAVAN

HILUX DOUBLE CAB

HARRIER

LITEACE

STATIONWAGON

INNOVA

WINDOW

Sub-Total

Total 1

Note: State determined from Police Report Number

Page 12 ‘Source: ICIS Database-Motor Claims Registe:



Table 7: Private Car Theft - State By Month 2008

ISM Members Only

State 2L
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Error . . . . . . . 1 . . . . 1
Johor 101 67 89 84 102 112 142 129 116 111 113 110 1,276
Kedah 15 12 22 18 8 16 17 14 20 19 9 18 188
Kelantan 26 17 21 16 20 25 19 24 23 41 34 44 310
Melaka 9 6 12 11 8 3 8 10 13 5 10 11 106
Negeri Sembilan 21 15 13 24 25 21 15 20 13 23 27 33 250
Pahang 14 6 5 10 8 6 11 6 11 10 13 20 120
Perak 21 21 26 31 18 26 27 35 36 32 22 36 331
Perlis . . 1 1 1 1 . . . . . . 4
Pulau Pinang 12 12 35 49 57 35 52 41 35 25 33 36 422
Sabah 11 14 18 11 10 13 8 13 13 16 11 12 150
Sarawak 75 77 80 78 78 86 74 47 59 79 61 67 861
Selangor 309 211 297 301 336 308 326 310 293 297 295 293 3,576
Terengganu 6 4 18 9 3 9 4 3 5 11 5 5 82
Wilayah Persekutuan 200 135 161 171 220 213 193 194 169 188 186 192 2,222
Total 820 597 798 814 894 874 896 847 806 857 819 877 9,899
Table 7.1: Private Car Theft - State By Month 2009

State 2009

Jan Feb Mar Apr May June Jul Aug Sep Oct Nov Dec Total

Error . . . . . . . . . . . . 0
Johor 102 109 123 124 90 84 112 82 98 80 80 64 1,148
Kedah 13 18 17 19 6 6 18 14 22 21 20 11 185
Kelantan 48 31 30 41 33 25 23 15 9 18 12 10 295
Melaka 17 17 17 8 9 2 9 6 7 11 11 9 123
Negeri Sembilan 18 31 16 20 12 10 16 11 14 12 9 8 177
Pahang 10 8 8 13 13 18 19 18 14 8 11 12 152
Perak 32 28 25 24 32 38 18 21 45 49 40 26 378
Perlis . 1 . 1 . . 3 1 2 2 . . 10
Pulau Pinang 41 30 45 43 32 33 30 39 48 35 32 42 450
Sabah 11 18 20 16 21 14 13 9 8 3 5 4 142
Sarawak 68 63 58 77 73 72 49 47 38 35 30 39 649
Selangor 243 252 250 228 244 229 277 243 242 258 229 226 2,921
Terengganu 10 13 8 5 8 4 3 2 2 8 3 5 71
Wilayah Persekutuan 179 145 192 193 166 147 163 185 160 140 143 159 1,972
Total 792 764 809 812 739 682 753 693 709 680 625 615 8,673

Page 13
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Table 8: Motorcycle Theft - State By Month 2008

ISM Members Only

State 2008
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Error . . 1 . . . 1 1 . 1 1 1 6
Johor 560 495 505 434 411 415 489 414 486 387 442 458 5,496
Kedah 196 180 238 182 170 137 201 173 231 211 214 211 2,344
Kelantan 99 110 116 118 116 124 102 145 128 149 120 93 1,420
Melaka 73 87 114 94 69 80 70 60 73 72 69 53 914
Negeri Sembilan 113 85 69 70 55 57 98 85 86 72 78 75 943
Pahang 66 51 55 58 55 59 70 94 107 83 104 96 898
Perak 186 158 158 155 169 138 143 154 159 150 156 150 1,876
Perlis 11 5 11 15 8 7 13 24 21 17 21 20 173
Pulau Pinang 316 331 323 206 202 181 228 217 334 275 194 263 3,070
Sabah 15 12 15 12 16 11 16 13 17 25 22 14 188
Sarawak 129 109 146 154 186 162 163 129 140 167 116 87 1,688
Selangor 990 920 1,009 865 839 746 874 836 868 745 848 770 10,310
Terengganu 83 81 71 73 90 71 59 67 75 81 102 95 948
Wilayah Persekutuan 451 418 439 390 364 344 342 332 362 380 408 330 4,560
Total 3,288 3,042 3,270 2,826 2,750 2,532 2,869 2,744 3,087 2,815 2,895 2,716 34,834
Table 8.1: Motorcycle Theft - State By Month 2009

State 2009

Jan Feb Mar Apr May June Jul Aug Sep Oct Nov Dec Total

Error . . 1 . . 1 . 1 . . . . 3
Johor 401 331 413 437 326 392 384 342 325 314 277 263 4,205
Kedah 201 163 191 193 191 143 171 206 206 144 98 73 1,980
Kelantan 89 100 82 99 87 87 65 88 102 68 64 69 1,000
Melaka 48 58 63 51 49 39 58 63 65 77 66 49 686
Negeri Sembilan 56 76 81 63 60 63 66 63 71 78 73 77 827
Pahang 87 60 76 98 81 54 71 121 94 80 76 62 960
Perak 137 139 165 176 140 115 143 140 145 164 134 131 1,729
Perlis 28 24 13 6 15 10 9 20 18 17 18 6 184
Pulau Pinang 249 268 258 297 214 230 255 283 295 197 132 112 2,790
Sabah 24 19 13 22 25 18 24 20 15 22 27 14 243
Sarawak 137 141 104 108 84 84 92 119 104 123 130 108 1,334
Selangor 802 768 744 705 604 667 750 674 731 779 642 653 8,519
Terengganu 93 81 100 117 97 83 86 84 86 137 69 59 1,092
Wilayah Persekutuan 348 310 394 361 311 303 327 305 273 344 343 310 3,929
Total 2,700 2,538 2,698 2,733 2,284 2,289 2,501 2,529 2,530 2,544 2,149 1,986 29,481
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Table 9: Goods Vehicles Theft - State By Month 2008

Melaka

Pahang

Sabah

Kelantan

Negeri Sembilan

Perak

Terengganu

Total by State 162 164 167 189 178 193 170 144 134 195 165 141 2,002

Page 15 Source: ICIS Database-Motor Claims Register



ISM Members Only

Table 10: Vehicle Theft - Class By Month 2008

Private Car 820 597 798 814 894 874 896 847 806 857 819 877 9,899

1 3 . 3 1 1 . . 1 1 .
Goods Vehicle 170 133 240 203 202 210 180 212 177 170 169 160 2,226
Motor Trade 1 2 1 . 3 . 1 . 1 2 2 1 1

Table 10.1: Vehicle Theft - Class By Month 2009

Private Car 792 764 809 812 739 682 753 693 709 680 625 615 8,673

3 1

Goods Vehicle 162 164 167 189 178 193 170 144 134 195 165 141 2,002
Motor Trade . . 1 . 4 4 2 1 1 3 1 1 1

** Included Foreign Registered Vehicles

Page 16 Source: ICIS Database-Motor Claims Register



Table 11: Vehicle Loss - Type of Claim By Month 2008

ISM Members Only

NOL 2008

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Actual Total Loss 265 315 321 232 221 229 233 292 280 369 270 298 3,325
Own Damage 12,733 12,540 14,147 13,041 13,595 12,237 11,709 14,124 13,118 15,091 13,839 14,119 160,293
Theft 4296 3,785 4324 3855 3858 3627 3955 3811 4,081 3855 3895 3,765 47,107
3Rd Party Bodily Injury 1832 1693 1,795 1687 1,763 1,697 1,707 1,741 1,847 1,896 1587 1,667 20,912
Liability of Passenger . . 1 . . 2 2 1 1 . . . 7
3Rd Party Property Damage 2,948 2,811 3319 3,131 3,061 2,783 3,033 3517 3,287 3,472 3,269 3,409 38,040
3Rd Party Kfk Property Damage 2325 2129 2,312 2,136 2,106 1,847 2,051 2,168 2,014 2,164 1,934 1,863 25,049
Damage to Fittings 3 7 3 10 5 5 7 3 10 5 4 5 67
Claim Expenses 154 199 207 191 172 226 195 165 166 222 318 398 2,613
Recovery - Salvage Or Theft 308 275 346 287 268 251 228 230 260 228 226 243 3,150
Recovery - Kfk 527 504 583 592 587 477 515 586 508 532 501 498 6,410
Recovery - Others . 1 . 1 1 2 . . . 2 . . 7
Beyond Economic Repair 126 149 182 197 248 209 218 236 198 232 190 191 2,376
Own Damage - Kfk 1,730 1815 2075 1898 1,838 1599 1,684 1977 1,857 2,149 1899 2,025 22,546
Other Additional Benefits 2,848 2,115 2,518 1,964 1,740 1609 1668 1553 1,753 1,887 1,908 2,167 23,730
Non-Reporting Of 3Rd Party Claims 1507 1331 1334 1207 1,131 1,119 1,164 1,223 1,152 1,182 1,091 1,116 14,557
Claim Withdrawn . . . . . . . 1 . . . . 1
Windscreen 3583 2,647 3,418 3552 3516 3,208 3,233 3374 3361 3,420 3598 3,782 40,692
Legal Liability to Passengers 1 1 . . . 2
Flood Earthquake And Landslip . . . 2 . . . . 1 5 . . 8
Own Damage - Chain Collision 101 88 140 123 120 108 93 124 105 122 118 122 1,364
Total 35,286 32,404 37,025 34,107 34,230 31,235 31,695 35,126 34,000 36,833 34,647 35,668 412256
Table 11.1: Vehicle Loss - Type of Claim By Month 2009

NOL 2009

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Actual Total Loss 242 152 171 127 144 99 91 112 80 55 43 34 1,350
Own Damage 13,801 13,180 15,821 14,748 15,485 14,918 16,057 17,922 18,028 16,609 15,368 13,930 185,867
Theft 3670 3476 3689 3,745 3,213 3,176 3,436 3,377 3,382 3,430 2,944 2,746 40,284
3Rd Party Bodily Injury 1911 1638 1926 1841 1800 1,766 1,837 1,695 1,759 1,467 960 806 19,406
Liability of Passenger . 8 . 1 . 1 . 2 1 . 2 1 11
3Rd Party Property Damage 3,634 3,267 4,061 4,146 4,145 3,798 4,043 4,000 3,751 3,384 2,756 2,134 43,119
3Rd Party Kfk Property Damage 1981 1,713 2,109 2,037 2,008 1971 1935 1831 1661 1,395 1,153 955 20,749
Damage to Fittings 2 1 2 . 1 3 8 6 4 4 . . 31
Claim Expenses 445 379 408 193 45 2 1 4 3 . . . 1,480
Recovery - Salvage Or Theft 204 174 185 175 135 129 112 106 119 89 65 57 1,550
Recovery - Kfk 503 466 562 489 493 496 473 481 473 418 386 312 5,552
Recovery - Others . . . . . . . . . . . . -
Beyond Economic Repair 221 212 225 252 266 265 274 275 251 199 156 137 2,733
Own Damage - Kfk 2,043 1855 2,387 2,384 2,348 2,317 2309 2,397 2,496 2,369 2,140 1,862 26,907
Other Additional Benefits 2,026 2,060 2,392 2246 2,137 1,83 1,915 2,196 2,599 2,318 2,173 2,302 26,199
Non-Reporting Of 3Rd Party Claims 1,091 944 1,065 935 890 797 730 653 589 456 304 219 8,673
Claim Withdrawn . 2 . 1 . . . . . . . . 3
Windscreen 3,471 3,580 4,048 4272 4,113 4,180 4,342 4,119 4,492 4,878 4,450 4,233 50,178
Legal Liability to Passengers -
Flood Earthquake And Landslip . . . . . . . . . . . . -
Own Damage - Chain Collision 124 114 126 128 132 138 127 154 134 116 92 89 1,474
Total 35,369 33,216 39,177 37,720 37,355 35,891 37,690 39,330 39,822 37,187 32,992 29,817 435,566
** Included Foreign Registered Vehicles
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Table 12: Vehicle Recovery - Class By Month 2008

Private Car 78 79 123 104 105 94 88 80 97 93 76 87 1,104

Goods Vehicle 12 7 13 11 9 6 8 8 7 6 8 14 10

Table 12.1: Vehicle Recovery - Class By Month 2009

Private Car 85 73 85 78 61 57 43 50 54 33 27 36 68

Goods Vehicle

Motor Trade 1 . . . . . . . . . . .

** Included Foreign Registered Vehicles
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